
New Features Fall 2023 
 

Batsch Group Inc  Page 1 of 5 
 

 

Contents 

 

Protecting your Database and Maintaining Current Updates ................................. 1 

Non-Charitable Receipts for Donations from Charitable Organizations ................. 2 

Updated Analytical Reports ................................................................................... 2 

The Review Summary Report .............................................................................. 2 

The Donor Retention Report ............................................................................... 4 

A New Icon ............................................................................................................. 4 

Using the Data in a Q-Xpress Selection .................................................................. 5 

 

Protecting your Database and Maintaining Current Updates 
Further protections were added to @EASE this year. 

1. At login, a message that shows the age of your @EASE. If no updates have been run for 6 

months a message appears. This is our attempt to keep our clients up to date. 

2. If a message like the on below  appears at the time you login that indicates there is an issue with 

the programs indexes, the program will immediately stop so that you can prevent data loss. 

Batsch Group needs to be contacted to correct this issue. 
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3.  

 

 

 

 

 

The Compact and Repair Message has been in @EASE since we started offering the program in 

the mid 1990’s. It is an important function for all clients running the .MDB version of the 

database. When this message is ignored it puts the database in jeopardy. The utility can be run 

weekly, scheduled by the client’s IT department, usually in the early hours of the morning. 

 

 

Non-Charitable Receipts for Donations from Charitable Organizations 
 

Non-profit organizations can now receive a 

Non-Charitable receipt for a Charitable 

donation. 

This setup will enable a non-charitable PDF 

receipt. These receipts are save in the PDF 

folder along with all charitable PDFs. 

The numbering system for non-charitable PDF 

receipts is found in Organizational Defaults 

under the Receipt window. 

These numbers should be clearly unique and 

different from charitable PDF receipts. 

 

Updated Analytical Reports  
 

The Review Summary Report 
The Review Summary lines which are most critical to analysis have been colourized for easier reading. 

This report looks at the Last 10 years, the Last 10 Years by Quarter and the Last Year by Month. 
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The Donor Retention Report 
The Retention Report can be run for a specific campaign to see the success of the charity. 

 

The percentages are rounded, hence 101%. 

The Retention Report can be run for an entire year by selecting a broad campaign year range to ensure 

all charitable campaigns are included. 

Percentages have been added to the report offering further information. 

To view a years Retention, this report needs to be run in the Current Fiscal Year. 

 

 

A New Icon 
We offered the IBT PEP program in the 1990’s and 2000’s to major companies like CPR, Air Liquid, Inland 

Cement, Petro Canada and many others. 

The premise of the PEP program was the elimination of unwanted and unnecessary distractions. In 

particular, the management of the desktop affects what we do and when we do it. 

It is our belief that garbage on the screen simply distracts from what and where a staff member needs to 

go. @EASE has been designed so all staff including senior managers can run their own reports as no 

queries are required. 

We added the new Icon for fast access to reports that really tell management something of value when 

they are interested in viewing it.  All the reports listed are available in the Reports section of @EASE this 

just eliminates a click or two. 
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Using Q-Xpress Data for Selected Reports 
Last year we added the ability for users to run reports using the data from a Q-Xpress pull. 

Members with Donation Amounts 

Donor Profile Report 

RFM Report 

What a great way to examine your data effortlessly. 

We have added the Corporate Contacts Profile report for use with Q-Xpress data. 


